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Abstract

The present study aims to identify the individual and the combined effects of the audit quality on the market
value per share of the banks listed in Amman Stock Exchange (ASE). (audit Firm size, audit fees, and
specialization in auditing) was used to measure audit quality, the samples of the study includes 14 Banks
listed in ASE during the period from 2009 to 2012.

After collecting and analyzing the data using regression method, the study results showed a positive effect
between audit quality (represented by the audit firm size, audit fees, and specialization in auditing) on the
Share market value of the banks listed in ASE.

According to the results obtained from the current study, it is recommended that the audit firms
adopt carefully the audit quality standards to improve the efficiency of the audit process, organize the audit
contracts, specify audit fees, and specialization in audit field. The study also encourages the managements
to have contracts with reputable audit firms.

Key Words: Audit Quality, market value per share, Audit Fees, Audit Firm Size.
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This study aims to test the impact of the quality of services to both customer satisfaction and
customer loyalty to the insurance industry in Saudi Arabia, and I've been reviewing previous
studies concerned with this subject in a number of countries. And so what constitutes the subject
of the quality of services, especially in the important service organizations, which aims to
improve its services. This study used a model proposal illustrates the challenges that affect both
customer satisfaction and customer loyalty. The study reviewed the previous literature In
addition to testing the impact of the overall picture of the service at the customer's perspective
as a variable and a broker on the quality of service and customer satisfaction by connecting
these variables Bsthaddam proposed model, which is the addition of a scientific point of view
of researchers. By studying the quality of services to the insurance industry, in the light of what
has been studied previously, particularly in Saudi Arabia, I've got this study add another where
she presented an understanding of the study variables within different environments.
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Abstract
the study problem was to know the reasons has an effective for the profits distributions, the
importance of the study was a practical test for the stocks distribution and its affect into the
stock value in the general stockholder companies. The study aimed that to explain the way of
the profits distribution in the general stockholder companies and the problems faced the profits
distributions for the stock value in the general stockholder companies. Study sought to test the
following hypotheses: There is a activity relation between the profits distribution for the
company and the marketing stock price. The is an statistical relation between the stock price
and value in the marketing circulation in side and its profits distribution in the other side. The
study has produced several results, including Which There is a relation between profits policy
distribution for the bank and marketing stock price for it. The Study Concluded For many of
the recommendations including The bank have to do continuing studies and research to know

the impact of the stock price and value in the market.
Keywords: profits distribution, share value, public shareholding companies.
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It is the subject of a quality success and progress indicators for any institution to ensure they
productivity or service and the scale of development. And The need for quality assurance
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requirements of modernity in the era of globalization, as well as being a context determines the
competitive position of the institution. In this context, the study analyzed the reality of quality
in the faculties of Economics and Administrative Sciences within the framework of targeting
Maiqgath reservoirs and strength, right down to reveal strategic gap, and to identify means of
advancement Bmqtadhaath.

We have formulated a set thrills research, represented Introduction president of the framework
of the study, and pushed these excitations to dialogue with reality and scientific Objdyate, and
develop logical answers, you may paint a vocabulary advancement of quality requirements in
the context of Arab universities in general, and the faculties of Economics and Administrative
Sciences in particular, to achieve the required access level together to the quality of the colleges
of their counterparts in the developed world scientifically and technologically, and technology.
The study on the Muslim-quality, most important of which, innovation and creativity, skills,
aiming to lift the current status of the faculties of Economics and Administrative Sciences, in
addition to overcome the tradition and reproduction hateful ideas and methodologies upgrade,
who grew up in an environment that does not fit in the privacy of the Arab world. Although this
stage can not be achieved only through administrative leaders qualified intellectually and
valuable, scientifically and technologically, to meet the challenges facing the quality assurance
and the search for ways to strengthen it. The focus of this calendar as a philosophical premise
underlying the current research.

Current search functions to define the concept of addressing quality and methods to achieve,
because of its importance in achieving comprehensive management development, economic
prosperity and social welfare, this signal may obviate the continued emphasis of the search
window.
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through this research we seek to clarify the general background of the knowledge-based
economy, its concept, its properties, its components, knowledge-based economy in Egypt
mode, and display the knowledge economy indicators, measuring e-readiness in Egypt, and
then eat the pillars upon which the knowledge-based economy in Egypt, and the steps that will
help build a knowledge-based economy in Egypt, and finally offer opportunities and challenges
of the integration of Egypt in the knowledge economy.
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Abstract

Since the early nineties of the last century, Algeria moved to amend its banking system
through the adoption of a series of laws designed to tighten controls on the banks
before, during and after its founding, and among these laws came together to establish
the principles and mechanisms of bank governance. This study aimed to analyze the
impact of bank governance to improve performance through indices return on assets
ROA and ROE return on equity, and this study included the analysis of the results
announced by the Bank of Algeria, for the period from 2002 to 2010.
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Résumé :

Institutions contemporaines sous environnement concurrentiel sévere cherchant a
acquérir un avantage concurrentiel sur les autres opérant dans les mémes institutions
d'activité, a travers la poursuite de I'excellence grace a I'exploitation de I'énergie
intellectuelle, la capacité et les compétences des individus. Gestion des ressources,
des compétences, et joue un réle important dans la fabrication des actifs incorporels
avantage concurrentiel en renforcant les possibilités d'énergies humaines, et pour les
aider a découvrir leur potentiel et le potentiel coulent.

La gestion des compétences est un facteur déterminant de la performance et
I'efficacité de Il'organisation, qui exige que les institutions que I'optimisation des
compétences et dattirer le genre de la méme capacité, les compétences et les
connaissances qui surpasse concurrents ressources humaines amélioration, contribue
aux capacités de bombardement et d'exploiter leur talent et les compétences dans la
réalisation de Il'avantage concurrentiel pour toute organisation I'exige I'évaluation
aussi les dernieres ressources et compétences internes et conduite efficace .

Mots clés: les ressources, les compétences, avantage concurrentiel, la gestion des
compétences .
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Resume

Cette étude expose une des méthodes les plus récentes dans la gestion de la production dont, « le lean
management ». elle définit les déférentes formes de gaspillage auxquelles sont confrontées I’entreprise au
cours du processus de la production, et selon 1’approche descriptive on a montré que le « lean
management » joue un rdle efficace dans I’élimination de gaspillage dans I’entreprise et cela a travers un
ensemble de mécanismes et d’outils qui sont le fondement de cette méthode.

La mise en ceuvre de cette méthode dans une entreprise nécessite la disponibilité d’un ensemble
d’exigences requises pour la bonne application, en particulier : I’engagement total de la direction générale,
I’adoption d’une politique de formation basée sur la multiplicité des compétences, et surtout le changement
de la culture de I’entreprise vers I’encouragement d’avoir 1’esprit de I'initiative et la participation a la
résolution des problemes de production.

Les mots clés : lean managment, le gaspillage, outils d’application, exigences d’application.
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Source : Nada Barac, Goran Milovanovié, Aleksandra Andjelkovié, Lean production and six sigma
qualité in lean supply chain management, op cit, p 327.
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industrielles francaises, revue francaise de gestion, n° 19, 2009, P 84.
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Abstract :

This study aims to estimate the impact of human capital in economic growth in Algeria
during the period between 1971-2014 ,and this order to learn the fundamentals factors
unexplained and affecting in economic growth .The used the tools of econometrics to reach the
desired goals ,where we adopted the least squares method in the estimation of the study model
.According to their results ,both the schooling rat and the number of the registered at the
university two factors most explanation and impact on economic growth ,while the impact of
other variables (public spending on education , public spending on health , number of the
registered in university , number of teachers in secondary education and number of obtained
diplomas ) weak and different rates , and this goes back to the top human development policy
in Algeria failure and not to bring public spending in general toward generating sectors of
income and this reflected negatively on the economic growth and social development in the
country .

Key words : economic growth ,human capital ,public spending ,estimate .
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Dependent Variable: LPIB

Method: Least Squares

Date: 06/19/16 Time: 22:18

Sample: 1971 2014

Include;d observations: 44|

[
Variable] Coefficient] Std. Error t-Statistic] Prob.
C -4.024760 1.401275 -2.872212 0.0068
LGE 0.334585 0.103185 3.242561 0.0026
LGS 0.164704 0.100379 1.640820 0.1095
LND -0.349988 0.135703 -2.579067 0.0141
LNP -0.081973 0.033027, -2.482000 0.0179
LNS -0.114875 0.039060, -2.941014 0.0057,
LNU| 0.497940 0.145385 3.42497] 0.0016
LTS 4.096697, 0.911423 4.494834 0.0001
R-squared| 0.987834 Mean dependent var, 6.483026)
Adjusted R-squared 0.985468 S.D. dependent var| 0.324286)
S.E. of regression| 0.039092 Akaike info criterion -3.482821
Sum squared resid| 0.055015 Schwarz criterion -3.158423
Log likelihood| 84.62206 Hannan-Quinn criter, -3.362518
F-statistic 417.5695 Durbin-Watson staf] 1.641484
Prob(F-statistic) 0.000000

LPIBR =-4.024 + 0.334.LGE +0.164.LGS —0.349.LND c
—0.081.B,.LNP —0.114 B..LNS +0.497.LNU +4.096.LTS +u, ®)
ddpes) sl Y1 e seis -3

e Sorall il bz sl e Y (B) o3 Wbl 3 ol 23sadl s L3
D gl slas Y1 Ayl —1-3

s Y ST L e 2SS & bl e (Jarque-Bera) =)l jlas) s

QW sl e Yl ol sl o a1l

193



. (Jarque-Bera) 8-l JLes) fae (1) o JM‘

B N

Mean
Median
Maximum
Minimum
Std. Dev.
Skewness
Kurtosis

Series: Residuals
Sample 1971 2014
Observations 44

-1.80e-15
0.005404
0.085297

-0.079743
0.035769

-0.084475
2.752363

Jarque-Bera  0.164758
Probability 0.920923

-0.08 -0.06 -0.04 -0.02 0.00

0.02 0.04

. Evews7 Cf‘bf’ o2 e slazeVL Sl slas) per ol

T T
0.06 0.08

) %5 Al s e SToaaedl app 34 Jles) ad OF L
o5 sl Y of e jas @) aod ods Li W (P —Value =0.920 > 0.05
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%5 % giall (Ssius dis Berush-Pagan-Godfrey Las| (xn (2) o) g

Heteroskedasticity Test: Breusch-Pagan-Godfrey|
|

|

F-statistic 1.044513 Prob. F(7,36) 0.4183
Obs*R-squared 7.427803 Prob. Chi-Square(7) 0.3857
Scaled explained SS 4.356663 0.7379

Prob. Chi-Square(7)
I

|

) %5 dsall Ssias o ST ObS*R —sgared asle>Y) Jla i Of
sl s ol Jo a8 @ sl 123 i Wk (P —Value =0.385 - 0.05

. %5 L gime (Satms i Alglunl)

194



:Arch Lz v

905 Ggal) Sgtms dis Arch jlasl e (3) o3y Jod

Heteroskedasticity Test: ARCH

F-statistiG 0.005592 Prob. F(1,41) 0.9408
Obs*R-squared 0.005864 Prob. Chi-Square(1) 0.9390
I

|

) OVl W) s e ] Weg ddmdl B
.(P—Value =0.93 > 0.05
() oo alsiall elas Y1 s OF ez LYl eda I35
D agdlgiall s p M LY ageis 33
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. Durbin-Watson

:Durbin-Watson Lz v

) oloa)) aa il of (W(44,5,5%)> Durbin-Watson asla>| x5 Jodr e L3y
.DW, =1.64 L. du=1.72 dl =1.38 » ailaxY) odd (du«dl
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Hy dps | | | |
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: Berush-Pagan—-Godfrey L v

- %5 Gyl Sgius L Berush-Pagan-Godfrey jLas| (r (4) o3, g

Breusch-Godfrey Serial Correlation LM Test!
|

[
F-statistic 0.699111 Prob. F(2,34) 0.5040

Obs*R-squared 1.737991 Prob. Chi-Square(2) 0.4194
|
|

) %5 gl Ssies o ST ObS*R—sgared islesY) Jla- aad Of
e LY OLe e a5 @ el 203 Wi Wk (P —Value = 0.419 - 0.05
Dbt Vs a el Moy gl o) ks 89, Y05 Bysian (Sgtme i Aflgial cllas Yl

. Ljung-Box

D p3sed 8397y gime ylas —4
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B2 ) o b aieg Y05 o B 2 aslan] Sl O 251l il @ils i
05 i Syin hgedl Bgan o a5 ) Al
D pigedd Lo gl et 24
DA el e mdgeidd B dl) gl [Las Y (Student) cosgan jlas) pasea

- 905 Bygms Sstus Lis (Student) cisssn jlal @l jasde e (5) o3 Jsdd

P —Value tiap te fl ol
0.0068 1.68 -2.872212 | -4.024760 e
0.0026 1.68 3.242561 0.334585 LGE
0.1095 1.68 1.640820 0.164704 LGS
0.0141 1.68 -2.579067 | -0.349988 LND
0.0179 1.68 -2.482000 | -0.081973 LNP
0.0057 1.68 -2.941014 | -0.114875 LNS
0.0016 1.68 3.424971 0.497940 LNU
0.0001 1.68 4.494834 4.096697 LTS
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Chow Breakpoint Test: 2007]
Null Hypothesis: No breaks at specified breakpoints

Varying regressors: All equation variables
Equation Sample: 1971 2014

F-statistic, 1.298332 Prob. F(8,28) 0.2845
Log likelihood ratio] 13.88224 Prob. Chi-Square(8) 0.0849
Wald Statistic| 10.38666 Prob. Chi-Square(8) 0.2389

Geop i Ll UL (P—Value =0.084 > 0.05) %5 ;» 55T 1ds Jlaxm! 07
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The main objective of this study is to examine the role of the rating agencies to avoid the buildup
risk of potential crisis. For their part the cascading crises that characterized the global economy
during these recent years, have also largely contributed to maintaining the concomitant financial
sector instability. In the eyes of investors and many economists such a situation has also largely
contributed to hold in high suspicion such very rating agencies. Among the many causes of
grievances, one finds the very classifications of such agencies which do not always reflect the
reality of the financial situation characterizing countries, institutions or the financial
transactions proper; the non-credibility and non-transparency of such rating methods
particularly after the episode of the 2008 sub-prime financial crisis and the 2010 European
sovereign debt crisis, etc.

Keywords: rating agencies, 2008 financial crisis, 2010 European sovereign debt crisis.
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Résume :

La transition d’une économie du matériel a une économie de I’immatériel nécessite
un capital humain qui se conforme a deux parties complémentaires. D’une part
I’augmentation des ressources de production et la transmission des connaissances sur
le moyen terme, et d’autre part 1’émergence des nouvelles technologies de
I’information et de la communication.

Le 21°™ siécle marque un développement sans précédent de I’économie du savoir.
Par-dela son caractére péremptoire, 1’économie du savoir est considérée de plus en
plus comme un élément indispensable dans la compétitivité des organisations et sa
perduration.

Nous tenterons ainsi de répondre a I’interrogation centrale de cette recherche, les
organisations sont-elles appelées a s’appuyer sur le savoir durable si elles souhaitent

conserver une compétitivité considérable ?
Les mots clés: Le savoir, la compétitivité, économie du savoir.
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Abstract :
The study of trade and regulations of automated exchange bank in Algeria allows
knowing the monetary environment, rules and network processing each of these
transactions and processes, namely automated exchange sharing between banks,
whether at the national or international level. In this context the matter requires
activation of e-commerce, tracing the evolution of the means of electronic payment
through the evolution of the use of bank cards in different forms and types, initially
represented in tow services, to be followed by payments by international bank cards
VISACARD and MASTERCARD. Then the study concluded to drop this theoretical
scope to the reality of e-commerce in Algeria using an econometrical estimate through

the policies of electronic banks and impact on e-commerce in Algeria.
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Dependent Variable: Y1
Method: Least Squares

Sample: 2007 2013

Included observations: 7

Variable  Coeflicient Std. Error t-Statistic ~ Prob.
C  -3519797. 996809.4 -3.531064 0.0242
X1 53502.11 14864.09 3.599421 0.0228
X2 0.088584 0.026029 3.403356 0.0272
R -squared 0.959058 Mean dependent var395114.7
Adjusted R -squared 0.938586 S.D. dependent var420288.3
S.E. of regression 104154.9 Akaike info criterion26.24267
Sum squared resid 4.34E+10 Schwarz criterion26.21949
Log likelihood ~ -88.84936 Hannan-Quinn criter.25.95616
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F-statistic 46.84906 Durbin-Watson stat 1.504311
Prob(F-statistic) 0.001676
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Résumé:

L entreprise « complexe des poulets » devra inclure les discisions de financement
parmi les outils efficients
pour rationaliser les emplois, cause d une bonne performance, et ce, apres I"analyse
poussée des modes de financement alternatives et disponibles.
L analyse ne se limite pas sur le choix de la nature de financement et sa structure
financiére, mais s'étend également jusqu’ aux comportements des général

investisseurs, et I"étude du marché financier en, en effet, ces deux paramétres ont un
impact direct sur le choix du financement recherche.
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Résumé :

Le marketing fait partie des activités les plus importante dans I’entreprise et constitue
un outil indispensable pour concrétiser ses objectifs et assurer sa continuité. Le retard
constaté au sein de 1’entreprise algérienne par rapport a la modernisation du service
marketing et de ses outils ne devra pas étre pris comme signe d’absence de cette
activité. En effet, le renforcement des mécanismes de marché par les autorités local,
et I’adoption de la compétitivité comme facteur essentiel du développement de
I’économie national ont incité I’entreprise algérienne a faire appel aux nouveautés
managgériales, dont le marketing constitue 1'un de ses piliers, pour améliorer leur
compétitivité locale et internationale.

Cet article essaie de déterminer 1’étape dont I’entreprise algérienne se positionne dans
I’application des techniques du marketing.

Mots clés : Marketing, évolution du marketing, la pratique du marketing, adoption du
marketing.
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tourism marketing received the hugestpart of importance fromacademics and practitionals in the field of
tourism, becauseit has severe influence in getting and attractingaroundit. Algeriais one of the country which
pays attention and focuses to the importance to practice tourism . tobe aneconomical alternative to fuels
and itadopts for thispurpose a the strategy to upgrade tourism and itsdevelopment for the sake of marketing
the touristicproducerwhodiffersfromothers by effeciencyconcerning. monuments, remnantand heritagein
addition to promotionaltouristicamenities in variouscities of Algeria.  Throughthisreferential,

wedealtto studytourism marketing and the reality of
sustainabletourismdevelopment in Algeria via projecting on the major measures toensur the realization of

sustainabletourismdevelopment.
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Abstract:

This study aims to analyze the impact of lowering the exchange rate on the Algerian
trade balance during the period 1994-2013, through the elasticities account of exports
and imports,

And this study concluded that the devaluation of the dinar didn’t have a positive
significant results on the national economy, especially in exports dominant in the
hydrocarbon sector.

While the impact of the exchange rate on Algerian imports was completely absent.
Keys words: exchange rate, devaluation, exports, imports, trade balance.
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Companies : An Empirical Study on the Jordanian Construction Sector's
Companies .

Prepared By:
Dr. Hani A. Al-Azab
Suhad Issaf Al-Azab

The primary objective of this study was to measure the effect of reality of strategic planning in
improving the effectiveness of administrative assessment in Jordanian companies. The study
identified the main factors of the strategic planning in the construction sector companies, and split
the improving the effectiveness of administrative assessment into three stages: First, evaluating the
quality of the administrative stage, second the total quality management stage, and finally improve
the competitive position stage.

The study examined the relationships between the level of the reality of strategic planning by
Jordanian contractors and improving the effectiveness of administrative assessment. It was based on
an empirical investigation of the data collected from 164 contraction companies during November
and December 2012.

The data was analyzed using a variety of statistical techniques. Descriptive statistics were used to
describe the demographic and technological characteristics of the companies, and to identify the
levels of strategic planning used by Jordanian contraction companies and the effectiveness of
administrative assessment. Factor analysis was used to identify the major factors that affect the
adoption of strategic planning levels and the effectiveness of administrative assessment in Jordanian
contraction companies. Multiple regression and step-wise were used to investigate the relationships
between the variables.

The key finding of the study indicated, in general, the level of strategic planning used by Jordanian
contraction companies, positively affects the improving the Effectiveness of Administrative
Assessment.
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Abstract

This paper shed light on the reality of Foreign Direct Investment ( FDI ) in Palestine
and its impact on economic growth. The paper was based on official statistical data
issued periodically by the Palestinian Central Bureau of Statistics and some revisions
done by the Institute of Economical Research (mass). The paper also tried to analyze
the data presented by the World Bank with regard to doing business in Palestine.

The most important result that has come up in this paper is that the relationship
between foreign direct investments and the rate of the growth of Palestinian economy
significantly weak. The researcher proposed a special model for the Palestinian
economy in order to enhance the ability of foreign direct investment in raising the rate
of economic growth in Palestine.

The paper concluded the importance of investing in human capital in Palestine as a
necessity to attract foreign direct investments.
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