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Abstract
Salma Mohammed Jaghoubi
College of Business Administration, Al Majmaah University, KSA
Mabha bint Eid bin Zaben Al-Harbi
College of Business Administration, Al Majmaah University, KSA
This study aimed to identify the impact of digital transformation on
raising the efficiency of the job performance of workers in the Emirate of

Al-Madinah Al-Munawara Region. To achieve the objective of the study,

the questionnaire was designed as a tool for data collection, which includes

a set of questions related to the variables and vocabulary of the study, and it

was distributed to a sample of the study population of (131) male and

female employees working in the emirate of Al-Madinah region. The study
followed the descriptive analytical approach in conducting this study. results
indicated the following:

1. There is a statistically significant relationship at the level (0.05) between
strategic plans and raising the efficiency of job performance for workers
in the Emirate of Al-Madinah Al-Munawara Region.

2. There is a statistically significant effect at the level (0.05) between the
strategic plan and raising the efficiency of employees in the Emirate of
Al-Madinah Al-Munawara Region.

3. There is a statistically significant effect at the level (0.05) between digital
management and raising the efficiency of employees in the Emirate of
Al-Madinah Al-Munawara Region.

Among the most important recommendations of the study are the following:

1. The need for the Emirate of Al-Madinah Al-Munawara Region to develop
strategic plans and standards for digital transformation.

2. The Emirate of Al-Madinah Al-Munawara Region must prepare many
programs and targets that aim to increase the awareness of its employees.

3. The employees in the Emirate of Al-Madinah Al-Munawara Region must
participate in setting strategic plans in a way that contributes to the
implementation of creative projects and initiatives.

Keywords: Digital Transformation, Performance Efficiency, the Emirate of Al-
Madinah Al-Munawara Region
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