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Abstract

This study aims to show the role of privatizing governmental
hospitals in Saudi Arabia in improving the quality of services
provided to beneficiaries from the point of view of workers in the
General Directorate of Health Affairs in the Eastern Province.

To achieve this aim, the researcher used the descriptive
analysis approach, and to collect the information required for the
study, the researcher used a questionnaire that was distributed
electronically to 328 workers in the General Directorate of Health
Affairs in the Eastern Province, Saudi Arabia.

The study showed that workers in the General Directorate of
Health Affairs view privatization positively, as there was a general
belief that privatization would improve the quality of services
provided to patients, and would lead to a significant administrative
Improvement in hospitals, which would improve performance and
increase oversight, and also that privatization would lead to an optimal
use of resources. Available resources and reduce wastage of materials
and available resources, which will help sustain the provision of
services in these institutions.

The study recommended that the government in the Kingdom
of Saudi Arabia should seek to shift towards privatization to improve
the quality of health services provided to patients and ensure their
sustainability.

Keywords: Privatization, Governmental hospitals, Health services, Quality
of health services.
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