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The Impact of Transformational Leadership on Employees
Performance, A Case Study of the Directorate of Buildings &
Land Tax in Zarga Governorate/ Jordan
Prepared by: Hassan Mohammad Issa Al-Ghwairi
Abstract

The study aimed to identify The Impact of Transformational
Leadership on Employees Performance, A Case Study of the
Directorate of Buildings & Land Tax in Zarga Governorate/ Jordan.
by applying the descriptive analysis approach, the questionnaire as a
data collecting tool, the questionnaire distributed among (120)
employees in the Directorate of Buildings and Land Tax in Zarga
Governorate, (70) of which can be analyzed at a rate of (58.3%), the
study found: a statistically significant impact of transformational
leadership dimensions (intellectual arousal, individual
conceptualization, idealistic influence, and inspirational motivation).

The dimensions of transformational leadership explain (75.2%)
of the changes in employee performance, and there is a direct
relationship between the practice of transformational leadership and
employee performance. Therefore, the study recommended the
continuation of the Buildings and Land Tax Directorate in Zarga
Governorate to develop (Intellectual arousal) dimension among
leaders for its great impact as one of the dimensions of
transformational leadership in improving the performance of
employees and highlighting the inspirational motivation which has an
impact on the performance of employees and devoting efforts to
enhance the dimension (ideal influence) in raising the level of
employee performance in the directorate.

Keywords: transformational leadership, employee performance, Directorate
of Buildings & Land Tax in Zarga Governorate, Jordan.
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