2022 3080545 73 0l sl Loy

939 Ao slnI) 5139 2 ApadAil Aneuad) Causd B g1 35031 i
AN o ety
G9! deme G pud
O Olee (Jleai 5131 (Ao yalt Gles Aol
Ao lud | deome LG Al

O (Oles (By1aY1 mud (A el Hles Anel>

o>l

(B gtly IS cdistl i) alaaly caisll 381 43T ABme F Awlydll Caus
Adosul! @la¥) Lslaily Awedall Amewd! (puwsd 2 (cigll DLAGSI gl dredd
REPRE T (ICYSCE RYY TR WESIE S SEPR B WS- W IE S UNE S (- EPE Sy WAPLER
A5t 2 Cnlelall (pe Awl it peizme AUy (Ll Lhwost! med! Gl Auwlyudt Oudelel
Aty A5 (Al (95dy Au )t Byl 2 uleshidl) Eludt suE (e AgylaY
13,2 (302) pasie ALy (Calige quud (utty ke Aolue Bl g /3131 te)t pgiloowe
wsluly (203) aisty WinLld) Cuald Coor SLLLY aemt Aty 31318 LAWY ol g
Ley (Alas ¥ Sl SLIAY Asflio Wil (179) pla yiul @iy Alaiwcd! A0 gliall Aiall
2 2wl Adlas| codlul Sie Aliiviul @3y Acist! SLLGWY) paame (po (7088.1) dlwwd
LAyl B

OIS ((cudistl 3y081) JETdl ) o diml OIS FLD Bue M Awlydl Clogd
92 3Ll lus dawgie el iy ((3.70) died Caly o (245 ) plalt bt dbwgie

2

Aed Caly Coon ((cdlsl! QBLATSY) dad o35 (3.74) al lus dawgies (cdisll wita) dad
daddt o3 (3.72) il ilws dowgied ((cdlsll Axeid) dad oM (3.74) alwat dawgit!
-(3.58) by ol dawglies (cdlstly LOLAT Y1) ga g oY
i) daugio OIS (Al Aneudl) arll ;dI 31 (ol gD O pgldi Liny
Baga) dad 98 laad alws dawgie el gy (3.92) died Caly Cos (a1 ) plall
Al ol dowgier (Aselaia¥) Adgiudl) day oM (4.10) Al rlus dowsies (Aedi))

—

279

'



2022 3080545 73 0l sl Loy

S dad o3 (3.89) AL lws dawsier (Aelal! Agils) day o35 (3.90)
(3.72) 4 il dnugies (g ¥1)sas
(020.05) Agias oime die Abbam| AN 93 ,51 253 g (Sl LD S el LeS
(udtgt) BLEIS1y (cdiol! Axaily cudiglly SLAI Y1 cudlgl! i) alasly caigli 3y1a%
(Aednt) Bagay Aelaia¥) Adgsudly W) dacize Lalaah e dall Aacud! Ll
A8, At (93dig A ylaatt B)139 2 (Alait) Al
09549 A )3 3139 ) rediwt Byg s L3 1 (3o GIS Oluasd Bue 1l Juagil @3 ddy
Aa ATl Anewd) Cpuwsdt 2 593 (po Lgl U cdisll 511 Aules medy Jually A62,¥1 (AL
el 39 iy L.a:n Cucgly w1 Olgnt! alel 402y ouaydall (9adiy Aus yLtl 3y 598
Olagioneg dlani Aldsiuly A dSN Aaewlly cdigll 5080 Jlae 2 Olwiydlt (po o3l
ENE S WPy (Bt (QRTY PR WE STES [ SIEYIRE WOV =Vui [ POVR e Y P SRV RRY WER+ (WP |
Adosull plda¥) il BLIKS) gl Aeld wdiglly LY iyl

- Aelail) Audl (Aol Baga (Acledn

The Impact of Talent Management on Improving Organizational Reputation
at the Jordanian Ministry of Foreign Affairs and Expatriates
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Abstract

The study aimed to examine the impact of talent management with its
dimensions (attracting talents, retaining talents, developing talents, discovering
talents), on improving organizational reputation with its dimensions (creativity,
social responsibility, service quality, organization attractiveness) in the Jordanian
Ministry of Foreign Affairs and Expatriate. The descriptive analytical approach,
and the study population consisted of employees in administrative jobs outside the
diplomatic corps in the Jordanian Ministry of Foreign Affairs and Expatriate,
whose names are (department/unit director, assistant director, department head,
employee), and their number is (302) individuals, and the questionnaire was used
as a main tool for data collection, where the researcher distributed (203) in a simple
random sampling method, and (179) were retrieved, a valid questionnaire for the
purposes of statistical analysis, with a percentage of (88.1%) of the total distributed
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guestionnaires, and several statistical methods were used that are consistent with
the objectives of the study.

The study revealed several results, most prominent, that the independent
variable (talent management), had a general arithmetic mean (high), with a value of
(3.70), and that the highest arithmetic average of the dimensions is the dimension
(attracting talents), with an arithmetic average of (3.74), This was followed by the
dimension (discovering talents), with an arithmetic mean value of (3.74), followed by
a dimension (developing talents), with an arithmetic average of (3.72), followed by the
last dimension (retaining talents), with an arithmetic average of (3.58).

The results of the analysis also showed that the dependent variable
(organizational reputation), had a general arithmetic mean (high), with a value of
(3.92), and that the highest arithmetic average of the dimensions was the dimension
(service quality), with an arithmetic average of (4.10), followed by ( Social
responsibility), with a mean of (3.90), followed by the dimension of (organization
attractiveness), with a mean of (3.89), followed by the last dimension, which is
(creativity), with an average of (3.72).

The results of the analysis also showed that there was a statistically significant
effect at a significant level (0<0.05) for talent management with its dimensions
(attracting talents, retaining talents, developing talents, discovering talents) on
organizational reputation with its combined dimensions (creativity, social
responsibility, service quality, and organizational attractiveness) at the Jordanian
Ministry of Foreign Affairs and Expatriate.

Several recommendations were reached, the most prominent of which was the
need for the Jordanian Ministry of Foreign Affairs and Expatriate to continue to
activate and support the talent management process because of its role in improving the
organizational reputation of the Jordanian Ministry of Foreign Affairs and Expatriate in
front of other authorities. It also recommended the need to conduct more studies in the
field of talent management and Organizational reputation using different dimensions
and societies.

Keywords: Talent Management, Organizational Reputation, Jordanian Ministry of
Foreign Affairs and Expatriates, Attracting Talents, Retaining Talents,
Developing  Talents, Discovering Talents, Creativity, Social
Responsibility, Service Quality, Organizational Attractiveness.
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