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Abstract
The Impact of Strategic Vigilance on Crisis Management in

the Jordanian Dairy Companie

The study aimed to identify the impact of strategic vigilance with its
dimensions (technological vigilance, commercial vigilance, social vigilance,
competitive vigilance, environmental vigilance, legal vigilance) in crisis
management, represented by its dimensions (early warning, preparedness
and prevention, containment of damage, recovery of activity, lessons
learned (learning). )), in Jordanian dairy companies.

The study community consisted of administrators at all
administrative levels in the companies surveyed, totaling (285)
administrators. The study population consisted of (5) Jordanian dairy
companies, where (285) questionnaires were distributed, and (246)
questionnaires valid for analysis were retrieved, and they constituted
(3.86%) of the distributed questionnaires.

The study reached many results, the most important of which is the
existence of a statistically significant impact of strategic vigilance with its
dimensions (technological vigilance, commercial vigilance, social vigilance,
competitive vigilance, environmental vigilance, legal vigilance) in crisis
management with its dimensions (early warning, preparedness and
prevention, containment of damage, recovery of activity Lessons learned) in
Jordanian dairy companies.

The study concluded with a set of recommendations, the most
important of which is that strategic vigilance works to predict any threats or
crises facing work, and helps to take strategic decisions in their regard.
Mechanisms for collecting information with the aim of seizing
opportunities, avoiding threats, and gaining greater competitiveness. The
study also recommends the need to pay attention to the stages of crisis
management, and to apply each stage with high efficiency and equally
among all stages by the Jordanian dairy companies.

Key words: strategic vigilance, Technological vigilance, crisis management, dairy
companies.
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0.788 Ayl Aaay
0.778 Aolada ¥ A3
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At | do LS y¥
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A gl s
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asdy _?
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Coefficient ANOVA Model Summery | _
R2 R R2 R R2 R i
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.080 | 1.756 072 126 | .097
Adgalar

A1 w ) ABEU Ablias| WY 93 01 3929 1 (3) pB) Joadt e
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ABEYN Se Lo LIS day hiluas 2313 o (0.05) oo 31 (Sig=0.00) 2siae
(T) 2ca®y Aad %1 120 3583 ¥y ($=0.035) a4 oo Jalae Aad Cialy DY Apud L
Aagiae Golwesg (Adgind) lgletd (e JBI a9 (0.525) daglully Angwsntl
A ABEN Spla SIS ey (Lilas | Aa e 89 (0.05) e st (Sig=0.600)
Wguant) (T) dead ;%0 108 35ma0 ¥ ($0.141) a0 Lig Joslae ded Coily 3)
51 (S19=0.069) (gs-ia0 s 57umaty A guint! Lgiasd (po 31 29 (1.825) Agglutiy
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AylBally Sluaiu ¥t 2 Walasly Ao SLut) ARES 30 HLAS G5 (4) Joua

Coefficient ANOVA Model —
Summery i
R2 R R2 R R2 R R
= Jolas Jolae B E Jolae Jolae Sli: = Jolae | Jolae ll)
A | dala,w Al | dold,Y g NUNPS T KN
awa g
.003| 2.952 .068 202 | 195
A g g5
awz g
154 1.429 .079 113 | .093
Ayl
ataa .
.000| 5.337 105 562 | .496 '3
Aelein ¥ b 3
245/6 |.000° | 71.042 | .641 |.800° | 7
aaag =
.788| -.269- .090 .024- | -.020- s
AL 3
awz g
463 734 .094 .069 | .064
Ageed!
awz g
541 .612 .083 .051 | .038
adgalan

2 A1 yiw) ABIW Aol AIYS 93 251 3929 (4) pB) Joda> Omi
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iy L L Alakd) Aids paM1 Sl cApoctall Aimid i) (28,5 g (( Aigilal
Ayl JoEh Balw 39 Lo (e s ling (Aelaia ! AR (Ao o85SI ARG IY)
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AN o it 2 slasly A1 ) ABREIN )37 HLAS ) gLG (S) Joua

Coefficient ANOVA Model _
Summery i
R2 R R2 R R2 R _”
F | dotas | Jalae B | F Jolas Jalas Sli: F dolas | Jalae ‘1)
dadeit | ol ¥ NWWES.. [ N 307 g At | ol
—
.016 [2.423 | .068 .164 |.162
A 5T 9sTN
.123 11.549 AAG
.079 122 1.102
Ayl
.000 |5.049 U] -
.104 527 |.475 i .
et 245/6(.000b |68.102 {.631 |.794a B
642 |.466 Az ' ' ' ' 3
.089 .041 |.035 i 1
Adlcd
761 [.304 -
.093 .028 |.027 i
Adendt
284 [1.074 sz
.082 .089 |.067 i
aggan

A w ) ALBIW Adlas| AY 93 31 392 T (D) ) Jodad! selao

Adgiant! leia® (e 1S) a9 (68.102) anglutiy F 2ed g5 o ol o1t 2
1A Aggine Luasi Jias Lo g5 (00<0.05) AW Soiue die Azginey (2.21) Aglutiy
I idicy Lan (7079.4)=R dolociy¥1 Joslae 3y .(245/6) 2y, Ax s e zasad¥
R2 aed j iy .yt olgiomt 9 DumnyTw¥) ALEM (3 AgB A 8o g2y
(7063.1) Al Lo O puud B W3 Lasly Aty ARES O 1 (0.631) Anglutiy
O Ayt olgl Odelal) Joda LG (o glang ) mial) ol gt 2 Juolodt Gl (ye
B il g lgtin | 2 Ao ) ABAGI) Slanl don i OLS Do o ST AKGSY g
Aglutty Aagunt) (T) 2ea® 3% 108 3503 Lag ($=0.162) &t Lig Jalas daid Caly
Asine Soiwarg (1.96) Aygludly A gt le—iaid (o ;S —ay (2.423)
3 Anyylovil! ALAGH O Lo LD g (Lo las | AN w29 (0.05) e 31 (Sig=0.016)
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A Ly Jolne Aadd Cily 3 Fosclala 1AM O la IS dag bl ! AN il B9
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LIS day hiluast At13 yl o9 (0.05) ge St (SIg=0.642) Aysiae ssimess
210 53 ¥ ($70.027) ad L Joelas ded Caaly B Adendt AR Ol
Go—ine Soiumarg (Al gintl lgiaid (o JB1 a9 (0.304) daglutiy Agustt (T) dasd
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S0 9 cApedal) diud pall (a8, ((Afgilal ARG (A docd) AIAE ] (A wd L
£ iy o(Aselalion 1 ALAEDN (i oT IS ALAEN) (b Lo Lo ALkl A a1
Aie Adluast AW 93 451 dagy " AEH ALAD) Aud ol JGET Gyl 3y be Ll
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Caaa,¥ olad OIS
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dolad! 3alaiu) 2 alasly Lol 0uw ARG 30 HLAS ) LG (0) Jodn

.611| -.509- .080 041- | -.038- | auwalcys aazds
.267 | 1.113- .084 | .094- | -.096- | aceedr aazy
.010 | 2.600 .075 195 | 160 | aagsian asad

Coefficient ANOVA Model Summery | _
R2 R R2 R R2 R v,
El oo | s | B | F e | P | F doise | datas | 3
i) Jelae Sig B
ol | ol dol,¥i Al |dold,Y
Atz
.000 | 4.805 .062 296 | .315
A 98 4SS0
.020| 2.336 071 166 | 151 | agylean awag ﬂ
sz a
.000 | 4.322 .095 409 | .399 245/6 (.000b |72.696 | .646 .804a | -
Ao laia ¥ i
9

A1 5w ) ATREU Aot WY 93,01 3939 I (0) pB) Jgdaedt s

A gunt! Lgied (o 81 29 (72.696) Attty F 2ad g (o ol Balaiu) 2
1aa dgiae Ll Jias e g2 (0<0.05) ¥ soiue e Ayginey (2.21) Aglutiy
I idicy Lan (7080.4) =R ol y¥1 Jolae alag .(245/6) A, da s dic zasadd
R2 aa® iy . dolidh) 3alaiiw! g Aol piw) ALAEI) 1y Asd A3 3959
(7064.6) dlwd Lo O puud U3 W3 Lasly Al ¥ ABES o 1 (0.646) Agglutiy
Aid palt olgt Sdlelall Jodar L0 (1o pelang cdoldal) Balaliul 2 Juolatt (aLC (e
(Do ldd! Salaiwl & Al miw¥) WARI sladl doi OIS Ao o8 oIS ABBI day O
Wgmuant! (T) 2ead ;%1 108 35mms Lay (B=0.315) a2 Lt Jslae Aaid Cily 3y
Agiae Soiuwesg ((1.96) Aaglutiy A guint! lgiasd (o S| a9 (4.805) Aaglutiy
3 Ayt ABAESN Op Lo LIS ay Lilias | A3 a9 (0.05) 5o 31 (Sig=0.00)
Azgludty At (T) Aa® %1 128 353 ey ((B=0.151) & g Jolas dad Caly
(0.05) ¢pe g2t (S19=0.020) dysine ssiwasy (dd gttt lgied (o St 29 (2.336)
A Uiy Jolae Aayd Caly 31 Apoledia W) ALAEI Sela U3 dag chilas | 413 a5
(e ;iSY 09 (4.322) 2agluadty Aagntt (T) dasd 3% 108 33a9 ey ((f=0.399)
das (Lilast A3 g (0.05) e J31 (Sig=0.00) dugine ssiuess Adgint! Lgiesd
uSe olanlyg (=-0.038) ar Lin Jolae Aed Cidly 3) Awdlilt ABEI) Op b EUD

—

178

'




3554112022 125 72 sl el iz by

ltaid (o JB1 a9 (-.509-) Aagluatty Aagusntt (T) AauBy Aa® A1 128 ja0 ¥
Way (Lilast As pud 89 (0.05) o 81 (SIg=0.611) Augine simasy (Al gt
¥y uSe olxilyg ((f=-0.096) 4t Lin Jolae Aed Caly 3| Adeed) AREII Opla S
A gt gt (e 81 29 (1.113-) daglutty Aaguntt (T) daxd ,3%1 108 3540
Sl 03 ay Lo | W13 il a9 (0.05) o 81 (SIg=0.267) sime 5wty
(T) 2asd ,3%1 108 33a3 Loy (B=0.160) & iy Jalae Aad Caly 3) A0g3lEN AWED
G o—ian (S5iwatg Amd gint! lg—iaid e 1S g (2.600) Aaglutiy Ayg—wnt!
T pal1 JiE3 339 e ol ¢ Ligy (Liluas | A1 29 (0.05) ;e g3 (Sig=0.010)
ABAE bl ARM) an Lasd L ja Abibdl) A5l (38,79 (Agautal!
ALEII) by Lo b3 ALY Ruud 501 G5 Apoctall Toscds a1 (o8 53 g ¢( A
Lo (e sy ((Agilal AdG ) Aol W) ARSI Ayl ARG (A o oS
Sfwa die Adliant AT 93,30 gy | ABIEN AL dud patly JES Lalw 3)9
2 doLaid) Salaiul 2 Aacioe Laslasly Aol yiwt Atz (0 < 0.05.) Aygine

Cada,¥ HLa¥ OISyl

(@ < 0.05) apine Goiwe die Adliam) AW 93 551 da g ¥ 1'HO1-5"

$ N

ARG Ayl ARE N (A o oIS AW J) Amaline ILasly A S ) ARE AL
o Ml day 2 (A0g0lEl ATAG I At WAR I AwdLA AAEY (A lais Y
Sa00,¥ GLIY SIS 5 2 (elait) (g st

gt oMl 2 alasly A S i) ARR I A1 HLGS ) mLD (7) Joua

(a1

Coefficient ANOVA Model Summery | _
R2 R R R R2 R |
F o | e | B | F gone | Pl B | e | geme | 7
Aot Jelae Sig )

Aot | ol dolGy¥ RPN I AN 5]
.000 [5.017| .073 365 | .349 | dsteisn Aaad 3
157 (1.419| .084 119 | .097 dolit) ABS N P
.000|3.720| .112 416 | 365 | Aselaay aad .%
245/6 |.000b |59.994 .601 775a | 3
.314 |1.010-| .095 .096- |[-.079- Al ARG %
936 |.081 | .100 .008 [.007 Adad) AREN 5
.093 (1.684 | .088 149 |.110 Ag3LaN ARG £
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A w ) ABEW Abluax| AN 93 1 929 N (7) @By Joadt e

(0 St 29 (99.994) dygludiy F ded IS (o (@lai)) (ugydl! (oo i) 2
Jias Lo 929 (0<0.05) 29%s soiwe wic daginey (2.2]) Zagludty Al guint! Igied
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o M| § Ao e | ALAGIN iy AasB ABMe 293 g (Il peed Lao (V077.5)=R
Ao i) Aatazdt o I (.601) dagltiy R2 2a @ iy .(elaidt) (oug it
ug it (o M 2 Joio bttt (e (7060.1) At Lo & pmid B L lagly
OIS Ao o ST ARG day O Auud pat) 0lgl OMelal) Jgua LD (o sgliag -(elai)
Joolae dad CLaly 31 ((@laiidf) ugyddt o Miniul 2 Aoyl ) ARAYY Slagl
S o9 (5.017) Agtudty Aaguntt (T) Aad 231 128 35a9 Leg (=0.349) a1 g
(0.05) (e g21 (S10=0.00) asine ssiumesg «(1.96) daglutiy Al guint! Igiaud (oo
A Uiy Joalae Aadh Codly 31 Agylonilt ARG Gp b 13 ay Ll | AN B9
oo 31 09 (1.419) Agludty Aaguwntt (T) 2eaid %1 12 3500 %9 ((f=0.097)
A s 09 (0.05) e St (S19=0.157) dsgins ¢ oiumesy A gt lgia®
(B=0.365) 4t Ly Jolae de® Cils 3 Aucleio ¥ MREN S le 3 day (Lilas
l=tad (oo 3S1 29 (3.720) Anglutiy dygmuntt (T) Acasd ;%1 108 3509 Lay
ELES oy Liluas ! W13 ooy (0.05) pye 331 (Sig=0.00) dusias ssimess Adgint!
¥ use olatiliy (B=-0.079-) 4t tin Jolae Leyd Caly 3 Auudld WG O >
(eaud (o JB1 29 (1.010-) Augludty Aagwntt (T) deaidy Aa® 0% 108 3520
Aas Lilias ! A3 e 89 (0.05) e 581 (SIg=0.314) dagiae simasy Al guin)!
>N 188 3583 %o (B=0.007) 4 Ll Jolae da® Caly B Aceed! AREI Oply EUFD
Go-ire Soluwarg A dgintl lgtiesd (o JB1 a9 (0.081) daglutiy dygumtt (T) aesd
AL Ly o la S ey Liluast @813 ;2 o8 (0.05) e st (Sig=0.936)
(T) 2ad ;21 108 3503 %o (B70.110) a0 i Jslae Aay® Cualy 31 (Aggila)
Go9—ine Soiwayg (Adgint! giad (e S8 a9 (1.684) anglutiy dyg—ustl
Byl BT 339 e oA ¢ Ly hiilant A i g (0.05) oo st (Sig=0.093)
ALAEI gl ALARAN) ang Lagd Lo Al Ruds a1 (a5 g (Agantal!
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L
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(gl ALABY (A oYU AAES) Analone Wslasly RSty Atz (0.05
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