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The impact of content marketing on customers’ attitudes towards
the brand, applied study for Zain Irag Mobile Telecoms
Customers

English abstract

This study aims to test the nature of the relationship between
content marketing and customer attitudes towards the brand, in an
application in Zain Iraq Telecom. The descriptive analytical method
was used for the current study, and the questionnaire was adopted as
the main tool for data collection, as the data were analyzed using the
statistical program (SPSS). The study population consisted of all Zain
Iraq subscribers, while the study sample included different segments
of Zain subscribers, and the random sampling method was adopted
and (120) questionnaires were distributed, and the questionnaires valid
for analysis amounted to (100) questionnaires. The study reached a set
of results, most notably that the company's level of interest in content
marketing and customer trends is good, and the results also
highlighted that there is a positive impact of content marketing on

customers' attitudes towards the brand.

Key terms :( Content Marketing, Customers attitudes towards the brand)
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