2022 ] 66 5l eldvdll s ol by

&MU Ao 01 3yl39 % zej.\?‘ g gv-if] uh..t.é '% Séjq;ﬂ AUAY j9d
Cralst) 85 Agan g (oo A,Y)
G L
Sl dame ALl s yaan
edaidt g A, 3159

et iig

OyaN dauds 2 3aga) Al 93 le yalll F) Awldl) ol Bug
Guoh ol (g (naldall A5 Agay (o AW @adallly Al 339 2 daylal
(o AigSe Wildiu! slin @y (il Lol met! Glo alaie¥) @ Awlydll Calia
Ay AW Oy,aN daws 2. 3asa)) ALY H93 Lle Gyl (il Gle Cod (3,30 (20)
g A ¥1 mdailly gy By1)9 Gathge (e (50) (e ChgSTy Ae o Leanjsd @
ol pliiuly lldod @3 OUL! e dang il Adylally ea)Lds
Juidoy LS 19 (Wiliue (it (O ) HLGS ) pliiiut @39 (SPSS) Glibuty il
Aylal) Sla oYy Ollawsil! f ABLSYL Lt FLAg,S Aalaey (ol (Ll
Sa3l (693 e (peSall (M dde o WLGWY! Cudpe By (ALY Of yaar
Jolae Al Led Awl@l Cadg B dwyddt 3151 Ao ey GseSall Hldly polalisiy
Ayl ZILG O peldly (pelalt Cond) (21,2l oyt OLS Jalae 529 (87) SLan
oo A0, @alallly Ao 5y159 2 Anya¥) OLEN daud 2 Sagadt ALY 59 O
Coiwe e ddlas! WYY O (B9)8 dagn W A (1G9 S OIS (naldgll HIas dgay
das 2 Sagndt Alld joa Ja> Awlyul) Al 31,80 Slbilaciwl (i (0.05= o) aryan
JSI 50 (palhal) JA5 Agary (e Aty madallly dug s 3159 2 Anyla¥Wl Ol Al
@ i Oluo sl @21 OISy (((poladt JBBEI (35St O g (Joal) Ameda) Ol pdlll (oo
ety Ao, 35159 2 1AM (iIe le A3l Ayl FILD Gle sl Ledt Juo o
A, 3yi9 Gle Ayyislt Olelaia¥) 2 @aslyl zilay (naldgell zlewdly S el
Jealt e 2. ol yhasdd! (81 daedtt ucl 2. o paw ) A0y @alali
A0, @dall g Ao 0 By159 & cAnyla¥h Syl 4AMH dad (Bagat! ALAS : A Liatl SlelS

327

—
| —



2022 ] 66 5l eldvdll s ol by

Abstract

This study aims to identify the role of the quality system in
controlling administrative decisions in the Jordanian Ministry of
Education from the point of view of the employees. The quality
system in controlling administrative decisions was distributed to a
sample that consisted of (50) employees of the Jordanian Ministry of
Education, and they were chosen by the easy method. The unilateral
variance and the Cronbach's alpha equation in addition to the averages
and standard deviations of the paragraphs of the questionnaire. The
questionnaire was presented to a number of arbitrators with
experience and specialization. The arbitrators indicated the validity of
the study tool for what was developed to measure it, with a stability
coefficient of (0.92), which is a good stability coefficient that meets
the purposes of scientific research, and the results showed The study
stated that the role of the quality system in controlling administrative
decisions in the Jordanian Ministry of Education from the employees’
point of view was significant, and it was found that there are no
statistically significant differences when measuring The significance
(o = 0.05) between the responses of the study sample members about
the role of the quality system in controlling administrative decisions in
the Jordanian Ministry of Education from the employees’ point of
view is attributed to each of the variables (gender, years of experience,
educational qualification), and the most important recommendations
that were reached Based on the results of the study, decision-makers
in the Ministry of Education should continue to allow employees to
present their opinions in ministerial meetings, and the Jordanian
Ministry of Education should continue to adopt the democratic
administrative style in the conduct of work.

Keywords: quality system, administrative decision control, in the
Jordanian Ministry of Education
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