Ui g Aadlad LalaBY) JEY) e aad) 8 cilagead) o g S (3 gl i
A L) Analy / QA jou (5 S5 s
A dlalf drals / Gage )2 s sl
g (3 dana ala¥) daala / Glais da Ay gle
L0 gl Ay o) AStaal

s daaal) (adla
@&_)M\ _)ju\ja_h:.l;ﬂ Q\,}.\Sﬂ\ Juﬂa\j@ﬁ)ﬂ )‘a’J\JQLA‘,LuJ\ '5_)).\4:\\.;\@
¢ delaiay) s A€V shall c¥lae A8 o bl o iliy copmy) lam) s cylasy)
zﬁ&uulcd&bgwmgéj\ahaﬁ‘g\‘;j@@@\iq,&&l;.d\g_dzsﬁ)‘&phaﬁy\}
sl LY 558555 55 anl il slaall Canpal iy panld alladl 8 o gy A L)
:\,puazsfy\JL’;S;\yw\@@)ﬁy\@ﬂ\mm&ud)mm\ RSP
Gl s g ¢ s S ol g sils Apladl) Sl sall (A (19-2855) LS dailal
- (g gty A5 e Al (ali) (8 e 5 (55 Y G e
- @\:\.’\S\eﬁ\
LS Aadlal Aplay) Y e aall o day (55 SIY) G puall iy /]
U S daila Jh 8 claiadl 8 5T le gi 805 o i) e sl cilidee /2
LS daila db Al 55 0ean Lelae olaly S Ll L8 1 a5 SSIY) (3 sasl) aladind /3
g Asilal Apalamy) HUY) (e aall 5 iSOV Gy sudll o S N alaes Chadic) /4
LS dails Jhb el il dllgid) &b a2 (S AT Gl ) J gl /5

- Ql.'..ua‘gﬂ\eb‘

mé&&h&\f&\m‘scehé&&@ﬁ;ﬂ\@\ﬁqﬁm&@@})ﬁjéﬂﬂ@\}ﬁ# /1
eedlals A0 A IS

Jal e gl il day pas ) saay o Dhaall (g IS5 Aallan 3ok ki o Jand gl slis) /2

Ao )l Sl gall 268 5 laa

Gaiads agilallai IS 4 pral B paiiae g Ay ) 9 Adeay (AL 3 dead ddlaie Ay gl Diga D) /3

Al 30 g0 A8y gl agile

o S Gl sk dal e Alad VLAY Bila s ST e 5 saiie B ) geay Canll /4

Aokl ilows el

Research Summary:
With the beginning of the information revolution, the digital age, the spread of

modern technologies, the rapid development of communications, the spread of the Internet
and its direct impact on all areas of academic, social, economic, and various fields of life.



Everyone started heading to the digital economy, relying on the strength of technology and
the Internet around the world, so that information became the most important wealth and
power for the economies of countries. And commercial enterprises have tended to use e-
marketing to reach consumers

In this research, we will address the extent of e-marketing’s contribution to mitigating the
economic effects of the Corona pandemic (Covid-19) in commercial enterprises and types
of e-marketing, and explain the advantages of e-marketing, which is the lower cost
compared to traditional marketing.

Main results: -

1/E-marketing is a good alternative to limit the economic impacts of the Corona pandemic.
2 / Online sales provide greater product diversity in light of the Corona pandemic

3 / The use of electronic marketing leads to companies performing their work
professionally in light of the Corona pandemic.

4 [ Most companies have relied on e-marketing to limit the economic impacts of the Corona
pandemic.

5 / The shift to electronic marketing leads to an expansion of consumer buying options in
light of the Corona pandemic.

6 / E-marketing has contributed to enhancing communication and interaction between
consumers and companies in light of the Corona pandemic.

The most important recommendations: -

1/ Developing e-marketing programs that are concerned with various segments of society
separately, and providing services according to each category to meet their needs.

2 [ Establishing programs that work on developing methods of quickly handling customers'
complaints in order to gain their confidence in order to ensure their loyalty to commercial
enterprises.

3/ Preparing marketing research related to serving customers on a regular and continuous
basis to know all their aspirations and achieve their marketing desires with high quality.

4 | Continuous search for the most effective means of communication in order to develop
e-marketing in commercial enterprises.
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