2025 (1y:5 300! (3) :dend! (121 230l el Wty & s I T e, Ao

ISSN: 2392- 5418 e-ISSN: 2520- 7423 DOI:10.59799/SQZH5356

e gl b Guineall Lla¥)y daasSall LaeLaa) dlesl) ook dllad

B plad B Cuiwall Yy LagSal) doe Liial) dile )l cilasd ddlad

The Effectiveness of Governmental and Private Social Care Services for the

Elderly in the Gaza Strip

s
Al daxa 3aaf .3
Gliadl Loclaal) sl db
Y AS — e Laa¥) deadl) acd
By Al daalsll

amofty@iugaza.edu.ps

gh:')‘d‘ QUZAJ daaa i

ydl) (el dores

Ma. Amrity@gmail.com

2025 [ 5 28 sl Jod fu s 2025 [ 4 [ 15 s 2l

"sla.))ud\ cgrﬁd\ -


mailto:amofty@iugaza.edu.ps
mailto:Ma.Amrity@gmail.com

2025 (1y:5 304! 3y :denad! (121 :50a)) el Wty & s I T e, Ao

ISSN: 2392- 5418 e-ISSN: 2520- 7423 DOI:10.59799/SQZH5356

e gl b Guineall Lla¥)y daasSall LaeLaa) dlesl) ook dllad

L) Laila

A sitill il )l (e 239 e83e g Unts Aala¥ g LaasSall dole Il hlead Lllad ans ) Lushyall g
hs cadlae] e 8l lialdl andiuly il Al e laaY) maall mgie e cadiel
By lipae (g Cpficed) Gl (e G (199) Ao ciday ¢l dals liad §5laiul
)l il Aapal) cilagig cedl HLS duren o s (196) 5 cdae Lain duesil

Gl clod gl sad gl i dgag e aled) Lasgiall G duball ekl -
daing (IS (%66.7) Lty (Aacssia) (pienall ilalin 5 ¢ Uns £daY s daaoall ilosial
305 ApasSall lscsgall b laad) 508 0l alad) Lacgial) of ekl WS (2lll (%57.9)
Al (%64.6) Lty N (%75.60) Ly (dacssia) Cpricaal] Tnlady) chyuiil] Sias) b
ala¥ls ApesSall luscsgall & Cpiosall Ale )l lord at B deyadl gad alad) avsiall (s
& bl el plell Tavsgiall ofy Al (%57.8) daisg JsM (%66.5) Lunsy (Alasssia)
(66.7%) sty (Adacssia) Ldallg GpasSall liscsgall & Cpicsall Lo Liin¥) el cilass 4oy
Glodd s b AaldY) S slehe (524l alall Lacssiall (f L Aglill (%66.1) Zausisy o
(%87.0) duwiss I (%91.5) dnesiy (Aaiye) By dposSall Cilesussall 3 Cpicnall dyle
dpasSall Ble sl ilend Jind b palis Sl ) Al cuals. dglal) i) e 2l -
ccliiall jolas e 83lly carabally caliacsgall Jagad o AalsinY) Tase aind Lgia ¢ Cppinsall aYs
Jadadll dbons 2l Yy LaasSall luscsgall ity Cpicaall dadiall Glardll o (s5inne Sl (aaatg

Oineall e Janll ol

gshw)“d‘ cg;\é.d\ -



2025 (1y:5 300! (3) :dend! (121 230l el Wty & s I T e, Ao

ISSN: 2392- 5418 e-ISSN: 2520- 7423 DOI:10.59799/SQZH5356

e gl b Guineall Lla¥)y daasSall LaeLaa) dlesl) ook dllad

Abstract

The study aimed to determine the effectiveness of governmental and non-governmental social
care services in the Gaza Strip. This is an evaluative study employing a social survey method
through sampling. The researcher used self-prepared a questionnaire for elderly beneficiaries,
which was applied to 199 elderly individuals from the Ministry of Social Development

directorates and 196 elderly individuals from the Elderly Care Association

The overall average, from the perspective of the elderly, regarding the extent to which social
care services in governmental and non-governmental institutions in the Gaza Strip meet their
needs, was rated as "moderate," with a satisfaction rate of 66.7% for the former and 57.9% for
the latter. It was also shown that the general average for the ability of services in governmental
and non-governmental institutions to bring about positive changes for the elderly was
"moderate," with rates of 75.6% and 64.6%, respectively. The average speed of service delivery
was rated "moderate" as well, with 66.5% for governmental institutions and 57.8% for non-
governmental institutions. Furthermore, the continuity of social care services was rated
"moderate," with a rate of 66.7% for governmental institutions and 66.1% for non-
governmental institutions. The findings also showed that the degree of consideration for human
relations in providing social care services was "high," with a rate of 91.5% for governmental

and 87.0% for non-governmental institutions.

. Based on these findings, the study concluded with recommendations aimed at
enhancing governmental and non-governmental care services for the elderly. These include
achieving sustainability in funding institutions and programs, overcoming obstacles, providing
the highest level of services for the elderly, and encouraging governmental and non-

governmental institutions to adopt strategic planning policies for working with the elderly.
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